
AGENT TRAINING



WHAT IS TRAFFIC SCHOOL?

     Traffic school is a program where a defendant that received a moving violation 

receives  instructions on traffic safety that can enhance their driving knowledge and 

skill level.

 By attending traffic school it will mask the conviction on their driving record.



Who is eligible to attend Traffic 
School?

•  The defendant will have the option to attend traffic 

school when they receive their traffic citation in mail.

• They have to pay the court’s administrative fee to 

attend traffic school. (If not their certification will be 

rejected)

• Once all court fees are paid they have 90 days to 

complete Traffic School. 

Note: You can still register a customer even 
if their court fees are not paid. It is important 
to explain the process about court fees to be 
paid first before finishing traffic school.

If the customer’s due date has passed, then the court closed their case and reported the violation to the DMV 
as a point. They will need to contact the court and request to reopen their case if they still wish to take traffic 
school. The court will not accept or process their certificate with the DMV unless the case is approved for 
traffic school.



YOU  CANNOT  GO  TO  TRAFFIC  SCHOOL 
FOR:

• Non-moving offenses (like parking offenses)

• Misdemeanors

• Alcohol- or drug-related offenses

• Equipment offenses Example: Illegal tint, 
defective headlights ex.

• Offenses in a commercial vehicle Speeding over 
25 mph the limit

• If attended traffic school within the 

previous 18 months. 

Or if your violation carries more than 1 point- such as:

Driving with a suspended license, Failing to stop at an accident scene, Speeding in 
excess of 100 miles per hour, Reckless driving, Engaging in speed contests



WHAT DOES  OFFER?

• DMV & Court approved program

• Self Paced Courses: Online & Booklet Course 

• Online course: $24.99

• Booklet: $39.99
• Bilingual Courses: English and Spanish

• Electronic Submission: No need to return to court

• Certificate: Printable proof you can hand in to your insurance provider

• Extensions: We can confirm eligibility for an extension and submit it for you

• Our traffic school course consists of 11 chapters and a 25 question exam

• You need a 70% or more to pass the exam



           Why                    is the best option

� No appointment needed with DMV & COURT upon completion, everything is sent electronically.

�Offer Spanish and English courses. 

�24- hour online access

�Mobile-Device- Friendly

�Complete at your convenience 

�Removes Point

�Affordable Prices

�2 free attempts to retake the exam

�30 Offices 

�Extensions 

�Online support and help 



WHAT IS NEEDED WHEN 
REGISTERING? 

1. Drivers License 
Information

2. Citation Details



HOW TO REGISTER
Go into Adriana’s main page 
and click traffic school

Click Spanish or English



Enter clients 
information. 
If client does 
not have an 
email, enter 
your email or 
make a fake 
one. Double check if 

Everything is correct



LA county 
violations 
requires a 4-digit 
LEA code to be 
added after the 
case number

LEA code should 
be in a document 
the court 
provides to the 
client regarding 
ticket 
information. If 
client is unable to 
provide. Go into 
the LA county 
website and click 
‘Find your ticket 
by ticket number’

Enter court location

Enter the LEA 
Name, found in 
the ticket 
document 

A 4-digit LEA code will 
appear. Enter code in 
the green square. 



This video will show you a step by step on how to locate the LEA code.



Once you 
entered the 
clients 
personal and 
court 
information
Lastly you 
enter the 
login 
information. 

client’s 
password it 
will be their 
birth year

The 
security 
question 
answers 
are going 
to be the 
birth year 
as well for  
faster 
registering. 



Enter office 
discount code 

That is it, all 
done 
registering. 
You can now 
charge client 
and create 
receipt in 
Hawksoft. 



Once done registering the 
customer, you will provide the 
booklet with a separated 
packed containing 7 pages 
which includes the exam. 

For costumers that purchased 
the online course. You will 
provide their credentials.
Remember: username is their 
email they provided and 
password is the year they were 
born. 



Grading Exams
When a customer brings in an exam, please send the exam to 
Traffic@adrianastrafficschool.com to be graded. 

If the customer wants to wait to know what the results are, please notify traffic school in the 
email or call. 

Once the exam is graded we will notify you or we will notify the customer about their results. 

Please also remember to send the original exam to the Rancho office in the envelope. 

mailto:Traffic@adrianastrafficschool.com


We also offer Mature driver improvement course to 
drivers ages 55 and older. 

The registering process is the same. After the customer passes 
the course, we'll mail them a Certificate of Completion to present 
to their insurer to claim their discount.



HAWK SOFT RECEIPTS

CURSO ONLINE con un costo total de $29.99 
BF Traffic School $5.00
Traffic School$24.99

CURSO ONLINE con Descuento con un costo total de $24.99 
BF Traffic School $5.00
Traffic School$19.99

Tener en cuenta que el DESCUENTO debe ser aplicado o 
establecido manualmente


