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License 0D36821


, 2013
ROBIN ZOLLER

 



Customer ID: 458791
380 N LINDEN AVE APT 2701



Receipt: 1731151
RIALTO, CA 92376





DMV Renewal
The purpose of this letter is to convey our sincerest apologies for any inconvenience you may have experienced.
Adriana’s Insurance Services Inc. makes every effort to provide excellent customer service.  As part of our attempt to maintain customer satisfaction, we offer you
Full refund in the amount of  $253.00         DMV RENEWAL
Furthermore I accept and understand that I was not able to provide the paperwork that the Department of Motor Vehicle required from me, therefore I am aware that the transaction I had started with Adriana’s Insurance cannot be complete and I do not hold Adriana’s Insurance accountable for any further transactions with my vehicle with the license number 6PYU488. 

The acceptance of said compromise above is in full accord and satisfaction with you.  Said compromise is not an admission of liability on the part of the company, but is made for the purpose of terminating any dispute and litigation between the parties.

By signing this document you understand and accept the above.

_______________________




____________


Insured signature






Date

Sincerely,

Adriana’s Insurance Services Inc.  
9445 Charles Smith Ave Rancho Cucamonga Ca. 91730

Phone: 909-291-4040

www.adrianasinsurance.com
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